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CHUONG TRINH DU LICH
PUC-AOQ-Y -THUY SY - PHAP

Thoi gian: 11 Ngay 10 Pém | Hang khong: Bay thing - Vietnam Airlines

Khach san: 4 sao

PIEM NOI BAT CUA CHUONG TRINH:

v’ Bay thang voi hing hang khong qudc gia Vietnam Airlines 4 sao, khong mét thoi gian qua canh va dugce tao
the tich lily dam bay cho Quy khach

v Khéch san 4 sao toan hanh trinh, 1 dém Dtic, 2 dém Ao, 1 dém Y, 1 dém Thuy Sy, 3 dém Phap

v/ Trai nghiém du thuyén song Seine, ngam nhin toan canh Paris

v/ Dam minh trude sic hit ciia lang Hallstatt, mot lang nho ndam ¢ mién trung Ao, noi tiéng véi vé dep thién
nhién hung vi va lich su lau dai

v/ Kham pha vé dep cta thanh phd Venice tho mong

v’ Chuyén di 1y tuong cho nhitng ngudi yéu thich kham pha: Néu ban yéu thich viéc tim hiéu van hoa va lich sir
cta nhiéu quéc gia, tour Pong Tay Au két hop 1a mdt sy lya chon hoan hao.

v/ Tién loi va tiét kiém thoi gian, chi phi: Viéc két hop tour Pong Tay Au gitp ban tiét kiém thoi gian va chi phi

di chuyén gitra cadc quoc gia, trai nghi¢m su da dang ve kién trac, am thuc, van hoa
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HANH TRINH CHI TIET:

NGAY 1: TP. HO CHI MINH - FRANKFURT (An trén may bay)

20:00: Quy khéach tap trung tai sin bay Tan Son Nhat — Ga di quéc té. Truong doan dén va hd tro Quy khich

Uu diém ciia du lich Chdu Au véi hang khéng Vietnam Airlines

Vietnam Airlines la thanh vién cua lién minh SkyTeam, cdc dwong bay
truee tiép cia hang gilp gidm thiéu thoi gian bay. Vietnam Airlines noi
bét véi chdt lwong dich vu hang khéng tot, tir doi ngii phi hanh dodn
chuyén nghiép, than thién dén cac dich vu tién nghi trén mdy bay nhie sudt
an chat heong, gidi tri trén mdy bay, ghé ngoi thodi mdi, givip chuyén bay

dai tro nén de chiu hon.

lam thu tuc trén chuyén bay di Frankfurt (D).
Chuyén bay du kién: VN31 SGN-FRA // 23:05 — 06:30+1 (~13h bay)
Quy khach dung bira va nghi ngoi trén may bay.

NGAY 2: FRANKFURT —- NUREMBERG (220km)

06:30: Doan dap san bay Frankfurt, lam thu tuc nhap canh.

Trwa: An trua tai nha hang dia phuong.

Toi:

Xe d6n doan tham quan thanh phd Frankfurt, khoi dau cho chuyén tham quan, kham pha nén vin minh
Chéau Au

Nha tho chinh toa Frankfurt: La mot trong nhitng nha thd noi
tiéng nhat ¢ Frankfurt duoc xay dung vao nim 1239 cho thanh
Bartholomew. Tir nam 1365, nha tho trd thanh noi bau ctr chinh

thirc ciia Dé qudc La M.

n o —

e n

noi tu hop ctia dan dia phuong trong céc 1€ hoi dic biét 1a 18 giang =3 +a =

Romerberg Square - quang truong trung tdm cua Frankfurt,

sinh. Khu vuc nay ndi bat véi 11 toa nha cii duoc xay dung tu
thé ky 15 — thé ky 18 bao gdbm Old Town Hall v6i Imperial Hall

tao nén mot khong gian 19ng 13y.

Doan di chuyén di Munich (220km).
Poan dung bira t6i tai nha hang dja phuong va nhan phong khach

san nghi ngoi tai Munich hodc khu vwe lan can.
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NGAY 3: MUNICH - SALBURG (An sang, trwa, toi)

Sang: DPoan dung bira sang tai khach san. Lam thu tuc trd phong. Xe dua doan tham quan:

e Chup hinh luu niém bén ngoai try s& Cau lac bo Bayern Munich — d6i bong hang dau nudc Puc va 1a
niém tu hao cta thanh phd Munich. (khong bao gom vé)

e Marienplatz: quang truong trung tim Munich. Pén véi
Marienplatz, du khach ciing ¢6 thé tham gia rat nhidu hoat dong
néo nhiét. Vao 11h00 va 17h00 la thdi khiac du khach c6 thé
thudng thirc man trinh dién doc d4o ctia nhitng vii cong ngudi
may, ling nghe tiéng ngan nga cua chuéng chum Glockenspiel

Trua: An trua tai nha hang dia phuong. Sau d6 doan tiép tuc tham quan

e English Garden: 1a mét trong nhiing cong vién ndi thanh 16n
nhit thé gidi. Vi chiéu dai 5 km rudi, né tao thanh mot méi lién
két doc ddo gitra canh quan thién nhién doc theo Song Isar va
trung tdm thanh phd c6 Munich

Doan di chuyén dén thanh phd Hallstatt (140km)

Téi: Poan dung bita tdi tai nha hang dia phuong va nhan phong khach

san nghi ngoi tai Hallstatt hoac khu vuc lan can.

NGAY 4: HALLSTATT - INNBRUCK (~330km) (An sang, trira, toi)

Sang: Poan an sang tai khach san, tra phong khach san, doan di chuyén dén Hallstatt (76km). Tham quan:
o Hallstatt Village: nhic dén Hallstatt, nguoi ta thuong hay néi
dén vé dep than tién cua khu lang c6 quanh hd nuéc Ao, phia Tay

ho Hallstitter See, bao quanh bai nhitng day nui tring diép. Vi

lich sur kéo dai tir 5000 ndm trude cong nguyén va dugc coi la mo

mudi dau tién trén thé gidi, thi tran Halllstatt van giit nguyén vé

dep tho mong va yén binh.

Trwa: Dung bita trua tai nha hang dia phuong. Doan tiép tuc di chuyén
di Innbruck (250km). Tham quan:
e Maria-Theresien Strasse: Duoc trang tri v6i nhitng ngdi nha tir thé ky 17-18 dep d& va nhiéu cira hang.

O gitta con phd cb rong 16n nay, ngay truéc Toa thi chinh (Rathaus), khan dai St. Anne's Column
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(Annasiule), dugc dung 1én nim 1706 dé ky niém rit quan ba nam trude d6 ctia quan doi Bavaria vao
ngay Thanh Anne.

Khu Phé C6 Old Town.

Mii nha vang Golden Roof: dugc xay dung vao nim 1496 dé
ky niém cudc hon nhan ctia Maximilian v4i Bianca Maria Sforza.
Dugc tao thanh tir 2.657 vién gach déng ma vang, lan can thép
hon ctia Mai nha Vang duoc trang tri 1ong 1ay v6i nhitng vong B
tay, trong khi ban cong mé & trén cho thdy muoi buc tugng nhé.

Doan tu do shopping néu c6 di thoi gian.

Dung bira ti tai nha hang dia phuong. Vé khach san nhan phong, nghi ngoi.
Nghi dém tai Innbruck hodc thanh phé lan can.

NGAY 5: INNBRUCK - VENICE - PADOVA/VERONA (~440km) (An s4ng, trua, téi)

Trwa:

Venice Island: tin huong vé dep quyén rii, tho mong ciia thanh
phd tir xa va céc cong trinh kién triic & hai bén bo.

Duing bita trua tai nha hang dia phuong. Tiép tuc tham quan:
Nha tho thanh San Marco, mot kién tric Byzantine tuyét dep.
Du khéch s& c¢6 co hdi dao budc trén ciy cau Than Thé huyén
thoai. Cay cau két ndi cac nha ti cii dén phong tham vin Cung '
dién Dolce nay xuit hién rt nhidu trén buu thiép va cac tranh
anh vé Venice.

Sau d6, du khach s€ c6 co hdi xem nhiing nghé nhan nguoi
Venice biéu dién ché tac thity tinh Murano bang phuong phap
truyén théng va mua sam nhiing mat hang thuy tinh doc déo, tinh
té cia Murano.

Poan di chuyén toi Padova/Verona. Dung bita tdi tai nha hang

dia phuong. Nghi dém tai Padova/Verona.
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NGAY 6: PADOVA/VERONA - MILAN - LUCERNE (~410km) (An sang, trua, tdi)

Sang: Poan in sang tai khach san, tra phong khach san, doan di chuyén dén Milan (168km). Tham quan:
e Thanh dwong Duomo: ky quan kién truc di san & thanh duong 16n nhat nude Y
¢ Quang trwong Della Scala
e Nha hat opera ndi tiéng La Scala: nam & goc tay bac cia quang
truong. O ngay gitta quang truong 1a birc tugng ctia Da Vinci =
dugc diéu khic boi nha diéu khic ndi tiéng Pietro Mani. (chup
anh bén ngoai)
Trwa: Dung bita trua tai nha hang dia phuong. Poan c6 thoi gian dé
shopping.

e Lau dai Sforzesco: castello Sforzesco nim trong Parco
Sempione — cong vién 16n nhat & thanh phd Milan, 1a mét trong
nhitng cong trinh kién trac quan trong bac nhét & Milan, 1a minh
chimg cho lich st thanh phd ndi tiéng nay. Toan bo lau dai mang

dang vé co ngoi ciia mot Pai Cong tudc véi bon bire tuong thanh

sung sttng bao quanh.
Sau d6, di chuyén vé Lucerne (244km).

Téi: Dung bira tdi tai nha hang dia phuong. Vé khach san nhan phong, nghi ngoi tai Lucerne hodc khu vuc

lan can

Sang: Poan an sang tai khach san, tra phong khach san, doan di chuyén dén Engelberg. Tham quan:
e Engelberg (35km): Thanh phd “Nui thién than”, noi c6 ndii tuyét
Titlis noi tiéng. Nguoi ta néi mua thu ma di qua ddy giong nhu
di qua cdi thién duong boi su két hop hai hoa, tinh té gitra thién
nhién va con nguoi, gitta nhiing tham co xanh dudi chan day Alps

hung vi véi nhitng ngdi nha gd sdi nam binh yén bén song.

Tham quan:
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e Nui tuyét Titlis: Nai Titlis c6 d6 cao trén 3200m, s hitu day du
cac yéu td dé tré thanh mot thién duong du lich. Bén Titlis, du
khéch khong chi dugce ngém canh quan tuy¢t dep, dugc hoa minh
cung thién nhién ma con c6 thé tham gia cic mon thé thao giai
tri ciia ca mua Pong 1an mua He (khdng bao gdm vé cap treo).

Trwa: Doan an trua tai nha hang dia phuong.
Sau d6 doan di chuyén dén Belfort/Besancon (200km) - Ph

cb ctia thanh phd lich sir Belfort cat giit vo s6 vién ngoc quy nhu thanh c¢b huyén bi, nha thd 16n uy nghi
va tugng Su tir Belfort mang tinh biéu tuong.
Téi: Dung bira tdi tai nha hang dia phuong. Vé khach san nhan phong, nghi ngoi tai Belfort/Besancon hoic

khu vuce lan can

NGAY 8: BELFORT/BESANCON - TROYES - PARIS (~400km) (An sang, trwa, toi)

e Phd co Troyes: Nam bén bo song Seine va ving Champagne noi
tiéng, Troyes thuc su 1a thé giéi khac v6i nhimng gi ching ta thay
khi gitr lai di san tir thoi Trung c6, Nhimg con dudng nho, cira
hang thyc pham trén duong phd véi gié va ning 1a nhitng diém
tham quan thu vi cua noi day.

e Nha tho Troyes: hay con goi 1a Nha tho Saint-Pierre-et-Saint-
Paul, 1a mot cong trinh kién triic ton gido ndi bat nam tai thanh
phé Troyes

Trwa: An trua tai nha hang dja phuong tai Troyes. Sau d6 doan di
chuyén vé Paris (178km). Tham quan:

e La Vallée Village: Nam gan Paris, La Vallée Village 13 mot
trong nhitng trung tim mua sam Ién va sang trong nhét, noi ban

c6 thé kham pha hon 110 ctra hang thoi trang va phong cach song

vl muc giam gia trén 50%. Trung tdm thuong mai nay trung bay

nhiéu thuong hiéu da dang, tir cao cap dén binh dan.

Téi: Dung bira tdi tai nha hang dia phuong. Vé khach san nhan phong. Nghi ngoi tai Paris

¥
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NGAY 9: PARIS (An sang, trwa, toi)

Sang: Poan dn sang tai khach san, tham quan Paris - Thanh phd trang 1¢ “Kinh d6 4nh sang” - Paris 1a thanh
phé tinh yéu boi day 1a 13 noi moi nguoi thoai mai thé hién tinh
cam v&i ngudi minh thuong & khip moi noi. Véi nhitng nét dep
tu nhién von c6 va cac cong trinh kién tric hang ngan nim tudi,
mdi nam Paris thu hut dén 30 triéu khach du lich dén tham quan,
kham pha thanh phd.

e Arc De Triomphe — Khai Hoan Mé6n: mot trong nhitng cong
trinh biéu trong ciia nudce Phap, nhidu sy kién lich st quan trong
anh huong dén nuéc Phap duoc to chic ¢ ddy, noi trung bay
nhiéu cong trinh diéu khéc ndi tiéng vé nhiing tran danh lich su,
ddc biét 1a cong trinh diéu khic tén “The Marseillaise” cia diéu
khic gia ndi tiéng Francois Rude.

e Quiang truong Concorde nim tai dau phia dong cua dai 1§
Champs-Elysées, ngay bén bd song Seine, mot canh tiép giap
v6oi1 vuon Tuileries va thudc Quéan 8. Concorde la mdt trong
nhiing quang truong noi tiéng va rong nhét cua Paris, dimg thir
hai tai Phap, sau quang truong Quinconces ¢ Bordeaux, va ding
thir 11 Thé gi6i.

e Baio tang Louvre (chup hinh bén ngoai).

Truwa: An trua tai nha hang dia phuong. Sau khi an trua, xe dua doan
tiép tuc tham quan:

e Thap Eiffel: Cong trinh vi dai ctia hai thé ky trudc, dén nay van
con 1a biéu tuong cua Paris, 1a niém ty hao ctia ngudi Phap. (tham
quan chup anh bén ngoai)

e Du thuyén sdng Seine ngdm nhin ngém nhin céc dia danh dic trung
ctia Paris doc hai bén bd séng nhu thap Eiffel, Nha thd Puc Ba, Cau
Alexander I11

Téi: Quy khach dung bita tdi, sau d6 vé khach san nghi ngoi
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NGAY 10: PARIS - TP.HO CHi MINH (An sang, in trén may bay)

Sang: Doan an sang tai khach san hodcn box breakfast, trd phong khach san.

Doan di chuyén ra san bay chuén bi thu tuc check in cho chuyén bay vé TP.HCM

Chuyén bay du kién:
VN10 CDG-SGN // 11:35 — 05:20+1 (~12h bay)

NGAY 11: TP.HO CHI MINH

05:20: Poan vé dén Viét Nam. Két thic chuong trinh. Huéng dan vién tam biét va hen gdp lai quy khéch.

Lueu y: Céc diém tham quan trong chwong trinh sé linh déng sao cho phit hop véi tinh hinh thuc té.
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BANG GIA TOUR TRON GOI (VND/KHACH)

THONG TIN CHUYEN BAY
VN31 SGN-FRA //23:05 - 06:30+1
Vietam Alines VN10 CDG-SGN // 11:35 - 05:20+1
NGAY KHOI HANH GIA TOUR TIEU CHUAN TOUR
26/4/2026
24/6/2026 78.900.000
05/7/2026 79.900.000
- Bay thing, khong qua cénh
25/8/2026 83.900.000 - Hang hang khong Qudc gia Vietnam Airlines
4 sao
- Khach san 4 sao toan hanh trinh
13/9/2026 78.900.000 - Cung dudng thodi mai
20/10/2026
24/11/2026 76.900.000
22/12/2026 78.900.900
X’mas (D kién )

GIA TOUR BAO GOM:

% Vé may bay khir hoi hang pho thong HCM - FRANKFURT // PARIS - HCM: VIETNAM AIRLINES
% Cac phu phi thué phi truong; thué an ninh; phu phi xang dau. ..
% Hanh ly xach tay 10kg + hanh 1y ki gtri 1 kién 23kg theo doan
% Khach san tiéu chuan 4*: 2 khach/phong
«» Cac bira an theo chuong trinh tai nha hang Viét, Hoa, Au
% Vé tham quan bao gdm:
Du thuyén song Sein
Vé thuyén Venice
% Xe van chuyén theo chuong trinh quy dinh.
< Nudc udng mdi ngay trén xe, 1 ngudi/chai/ngay

% Truong doan tir Viét Nam than thién, chuyén nghiép theo doan sudt tuyén.
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7
L X4

Qua tang luu niém: noén du lich

Bao hiém du lich toan cu theo chuong trinh, mirc boi thuong tdi da 1 ty dong/truong hop

GIA TOUR KHONG BAO GOM:

X/
o0

X/
o0

H6 chiéu (gia tri trén 6 thang tinh theo ngay vé).

Phi visa nhap cianh Schengen: 5.500.000 VND

Tién TIP HDV va tai xé dia phwong: 77eur/khach/tour

Chi phi ca nhan (hanh 1y qué cudc, dién thoai, giat ui, tham quan an uéng ngoai chuong trinh, Nudce uéng
ruou bia trong bira an, chi phi khuan vac hanh 1y....).

Phu thu xe van chuyén ngoai gid quy dinh

Chi phi doi ngay, doi ching bay, nang hang vé may bay, hanh 1y qua cudc theo quy dinh hang khong.
Phu phi phong don (truong hop khach dang ky di 1¢ 1 minh, néu doan khai hanh ¢6 2 - 3 khach 1é nam
hodc 2 - 3 khach 1¢ nit chiing t6i s€ linh dong ghép vao thanh 1 phong 2 — 3 khach, trong truong hop khong
c¢6 khach 1¢ nao khac dé ghép voi quy khach, quy khach vui long dong phi & phong don):
17.000.000VND/nguoi

POI VOI NGUOI NUOC NGOAL, VIET KIEU, NGUOI GIA & TRE EM:

K/
X4

*,

>

K/
X4

*,

K/
X4

*,

o0

Quy khach mang qudc tich nude ngoai phai c¢6 visa roi phai mang theo luc di tour.

Visa tai nhap vao Viét Nam cho ngudi nude ngoai hodc khach Viét Kiéu (Visa nhan tai cira khau va co gia tri
vao Viét Nam 1 1an — trong 3 thang ddi véi Viét kiéu).

Mang theo to khai hai quan nhap canh visa va 02 anh 4x6cm

Quy khach mang 2 Qudc tich (chua nhap qudc tich) vui 1ong thong bao voi nhan vién ban tour ngay thoi
diém dang ky tour va ndp ban gbc kém cac gidy to c¢6 lién quan (néu co).

Quy khéch chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi khong
du lich sang nudce thtr ba duoc.

Truong hop tré em di véi ngudi nha (khong phai B6 Me) phai ndp kém gidy uy quyén duoc chinh quyén dia
phuong xac nhan (do B4 Me ty quyén dat di tour).

Tré em 2- 9 tuéi ngii chung giwong véi b me gid tour bang 90% nguwoi I6n.

Tré em dudi 2 tudi gid tour bang 30% nguwoi [om.

Mbi gia dinh chi dwoc kém 1 tré em, tré em thir 2 déng tién nhw nguoi lén

Péi voi khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang strc khoé dé c6 thé tham

gia tour v&i cong ty khi dang ky. Bat ctr sy ¢b nao xay ra trén tour, Cong Ty s& khong chiu trach nhiém.

5
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GHI CHU:

% Quy khach vui 10ng xem k¥ chuong trinh, gia tour, phin bao gdm va khong bao gdm dugc liét ké chi tiét
trong chuong trinh.

% Quy khach vui 1ong dem theo Passport (ban chinh), va déng coc 35.000.000 khi diing ky tour, s6 tién con
lai s& dong sau khi duoc cép visa hodc trude 10 ngay khéi hanh.

<% Trudng hop khéng dat visa thi phi khéng hoan lai 14 5.500.000 (bao gdm phi ndp lanh su, dich thuat,
dich vu...)

% Tuy theo diéu kién thyc té ma chuong trinh tham quan c6 thé thay doi hanh trinh cho phu hop tuy nhién
cac tuyén diém Du Lich vin dam bao day di.

% Cac chuyén bay c6 thé thay ddi vao gid chot tiy thude vao cac hing hang khong, thoi tiét...

% Truong hop Quy khach khong dwoc xuét canh va nhap canh vi 1y do ¢4 nhan, CONG TY dugc mién trir
trach nhiém va s& khong hoan tra tién tour.

% Tuy theo tinh hinh cép Visa ctia Lanh Sy Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 1 dén 10
ngdy so véi ngay khai hanh ban dau, truong hop quy khach va cong ty khong thé théa thuan doi ngay
chuyén di sang ngay gan nhét, chi phi khong hoan lai 10.000.000 VND/khach

% HO so xin visa sau khi ndp vao Lanh Sy Quén s& khong dugc hoan tra lai.

CONG TY dugc mién trir trach nhiém trong truong hop xdy ra thién tai, dong dét, han han, biéu tinh, dinh cong,

dich bénh, truc trac ky thuat may bays,.. .dan dén doti, huy, hoan chuyén bay. Néu nhitng truong hop trén xay ra,

CONG TY sé& xem xét dé hoan tra chi phi cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu dé thuc

hién nhu phi lam visa, tién vé may bay....va khong chiu trach nhiém boi thudng thém bat ky chi phi nao khéc).

PIEU KIEN HUY TOUR:

Trong trudng hop khong thé tham dy duoc tour, quy khach vui long thong bao cho Cong ty va chiu phi huy nhu

sau :

% Huy ngay sau khi ding ky: 20% tong gia thanh tour.

% Huy trude 15 ngay (khong tinh thir 7, chii nhat) : 50% tong gia thanh tour

% Hiuy trude trong vong 15 ngay trude ngay khai hanh (khong tinh thi 7, chi nhat): 100% tong gia thanh
tour.

+» Khach bi tur chdi xudt canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiu 100% téng chi phi tour
(khong duge hoan tién).

% Truong hop dén ngay khoi hanh ma khach van chwa ra kip két qua visa, quy khach c6 thé chon ngay khoi
hanh tour ké tiép hodc nhan lai tién tour dd dong sau khi trir di chi phi visa 5.500.000 VND/khach.

i
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< Dbi voi truong hop quy khach dit tour di cing nhom ban hodc gia dinh (tir 2 khach trd 1én), néu mot ngudi
trong nhém khong dat visa ma huy tour thi khach rét visa chiu phi visa va vé may bay néu d xuét vé,
nhung cac thanh vién khac da dat visa ma huy tour s€ ap dung theo chinh sach huy tour chung.

% Trong trudng hop huy tour, quy khach vui long mang bién lai dong tién va CMND/CCCD dén tryc tiép
van phong lam thi tuc hay tour. Cong ty s& khong giai quyét cac truong hop lién hé hiy tour qua dién
thoai).

% Chuong trinh tour theo gia vu dai, khong ap dung cho chuyén déi hoic doi ngay tour.

GIAI THUGNG THUONE NIEY
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HO SO XIN VISA DU LICH CHAU AU

Pé chuan bi tot nhét cho viéc xin visa nhap canh vao Chau Au theo, cong ty dé nghi Quy Khach chuan bi day
du céac hd so sau:
TAT CA CAC GIAY TO PHOTO TREN GIAY A4 VA PEU PHAI CONG CHUNG

- Ho chiéu ca méi va cii (gbc) con han 6 thang, c6 ky tén trong ho chiéu

-2 anh 3,5x4,5cm nén tréng, mit chiém 80% khung hinh, chup tir cd trd 1én, ko
cuoi, ko che tai va chan may, chup mai nhét ko qué 3 thang, Khong deo phu kién
hoa tai.

Ca nhan - Ho khau nguyén cudn coéng ching trén mit gidy A4

- Chirng nhan két hon cong chimg trén mit gidy A4 (néu co)

- Néu da ly hén, gidy x4c nhan dé ly hon co cong chimg tir dia phuong.

- Gidy khai sinh cong chimg trén mit gidy A4 (cua con néu di vs con, ctia minh néu
di véi bd me

Khach hang la chi doanh nghiép Khach hang lam viéc hop dong
1. Gidy phép kinh doanh. 1 Hop ddng lao dong.
2. Bién lai dong thué 3 thang gan 2 Xac nhan mirc lwvong 3thang gan
nhét. nhat
3. Sao k& tai khoan cong ty 3 thang 3 Don xin nghi phép di du lich
Cong viée gan nhat 4 Néu Cong ty géi trg cho di du lich
thi phai co giay xac nhan.

Khach hang la hoc sinh
1. Gidy xac nhén cua truong, thé hoc sinh
2. Pon xin nghi phép

1. S6 tiét kiém va xac nhan s6 du tai khoan ngan hang 200 triéu tro 1én
2. Giéy to s hitu nha dat, Hop dong cho thué nha (néu c¢6 cho thué nha).

Tai chinh

3. Giéy chirng nhén s¢ hitu céc tai san khac néu c6 nhu: xe hoi, c6 phiéu, cd phén,
trai phiéu. ..
. Thu moi ctia d6i tac CONG TY tai Chau Au c6 day du thong tin khach hang
. Xac nhan lich trinh di, khach san, van chuyén, an uéng, tham quan (tiéng anh)
. Hop ddng du lich va Chuong trinh tour chi tiét. (tiéng viét).
. Bao Hiém du lich Quéc Té.
. Bién cac mau don can thiét theo yéu cau cua PSQ, LSQ .
. Lay ngéy hen phong van, dong phi phong vén.
. Tu van cho khach trudc khi di trinh dién ndp hd so tai LSQ
Yéu cau trén danh chung cho tit ca Quy khach Khi thue hién hd so, tiy timg trudng
hop cu thé chuyén vién cia CONG TY s& tur vén riéng cho timg khach.

e AT B S I

**Trong nhitng trwong hop khdch quan nhw: khiing bé, thién tai...hoic do cé sw
¢d, cé sw thay déi lich trinh ciia cdc phwong tign vin chuyén coéng cong nhw : mdy
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bay, tau héa...thi Cty sé giiv quyén thay doi Iy trinh bt cir liic nao vi sw thudn ti¢n,
an toan cho khdch hang va sé khong chiu trdach nhigm boi thuwong nhiing thiét hai
phat sinh**,

P
A

Chiic quy khach mét chuyén di thi vi va bo ich!
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